
Guarantee form

Date of order

Surname and �rst name

Reference of product returned

Quantity returned

(brand, model)

Order/invoice reference number

To return one or more products to us, follow these steps:

1 • Verify that your request will be accepted : the product must be returned within 365 days of the delivery of your order

ATTENTION :
- the guarantee doesn't cover the batteries
- if your remote control has never worked even if you programmed it, verify that you have chosen the correct model before returning. 
  Call our technicians to check it.

2 • Fill out the following table:

3 •  Prepare the product(s) to be returned:
      Each product should be returned in a good state.
      If the problem comes from a shock or from a misuse, the remote control won't be replaced.

4 • Send the product(s) to us and enclose this form:

Télécommande Express
33, boulevard des Batignolles
75008 Paris
France

Request submitted on ……………………………… at ………………………………………………

Signature :


